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other by being social and better yet support the chapter on 
Facebook at https://www.facebook.com/pages/Kansas-
City-NARI-National-Association-of-the-Remodeling-
Industry/296779959771?sk=wall 

And if you are wondering the best way to find all your KC NARI 
members check out the updated website(thanks to Century 
Marketing for the remodel job!) and visit www.remodelingkc.com.

Meredyth Melcher
President
816-215-3713
meredythm@dyllanconstruction.com
www.Facebook.com/DyllanConstInc
www.Twitter.com/#!/DyllanConstInc
www.LinkedIn.com/in/DyllanConstInc

Being Social can be out of the ordiNARI
So what do you think of when you hear the word social? Does 
it bring up thoughts of awkward parties as a teenager or maybe 
the social security check you are hoping you will get when the 
time comes to retire? 

Social has taken on a whole new meaning in the last several years and 
in some cases it doesn’t even require any face-to-face communication. 
How can that be? Well the internet and other technology have 
allowed us to access and share information instantaneously and with 
the click of our computers and smart phones. 

Are you social, do you network in-person while trying to build 
your brand and on-going relationships? Ever thought about taking 
those same skills to the keyboard and telling your story, offering 
your deals and branding yourself to an entirely new audience, 
expanded audience, maybe even the World Wide Web? 

Too many questions I realize and no simple answers. But social 
media allows us all another way to network, networking in a 
virtual world. We can now truly showcase our products and 
services and reach out to consumers and other potential clients 
far beyond our other media sources. 

Having an on-line presence allows us all another avenue to 
enhance our brand with our logo, tag lines and displays of 
our products, and more importantly, our knowledge. We can 
educate and provide useful information making us experts and 
a go-to for our potential customers. 

While some have jumped onto the social media band wagon 
and never looked back, others are still testing the waters. There 
are a few things to keep in mind when deciding to take the 
plunge. While it does take time, most of the tools available are 
free. More importantly, social media is a “reality.”   While we 
may be using different tools, a year from now social media will 
still be happening whether you are in the game or not. 

We all use tools in our day to day job, whether it is a hammer, 
paint brush, or maybe a sophisticated computer system. Just 
think of social media as another set of tools to put in your tool 
box and allow you to build your network, your business, your 
brand, and the value of your NARI membership. 

I challenge you all to connect with other Kansas City NARI 
members and beyond via Twitter, Facebook, LinkedIn, 
Google+, Pinterest, email, etc. Take a few minutes a week to 
look up fellow members and see how you can support each 

The President’s Message

Thanks to Ferguson Enterprises for being our 1st 2012 BUY NARI 
tabletop sponsor.   Left to right are Mike Dudgeon and Cindy Carhart, 
Ferguson Enterprises, and Kevin Lutz, KA Sales.

Do You Know NARI?
Meredyth Melcher, 2012 KC NARI Chapter President, had some 
fun at the December Board & Committee Chair retreat with 
some facts about Kansas City NARI.  Do you know the answers?

How many NARI chapters are there throughout the U.S?   59

Name the top five biggest chapters based on membership 
numbers (as of 12-1-11)...Milwaukee   772, Minneapolis and 
Metro D.C.  tied at 324, New York City/Long Island   267, 
Madison WI   261, Kansas City   256

https://www.facebook.com/pages/Kansas-City-NARI-National-Association-of-the-Remodeling-Industry/296779959771?sk=wall
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KC NARI MEETINGS:

President
Meredyth Melcher

Dyllan Construction, Inc.
First Vice President

Mike Guthrie
Raynor Garage Door of KC
Second Vice President

Jerry Hillard
Top Master Inc. 

Secretary
Judy Transue

CHC Creative Remodeling
Treasurer

Connie Young
Schloegel Design Remodel

Directors
Gene Bosley, McCray Lumber & Millwork

Austin Cornell, MSC Enterprises Inc.
Lance McCarthy, ReTouch Real Estate Enhancement

Jeannie Nodder , Factory Direct Appliance
Vicki Sutcliffe, AAS Restoration, Inc.

House of Delegates Reps
Bill Brackmann, CR, Brackmann Construction, Inc.

Mike Steed, CR, Steed Remodeling
Pat Strand, CR, Total Home  
Chairman of the Board

Mark Heinze, CR
Phoenix Renovation & Restoration, Inc.

Lunch Meeting  - Thursday, February 23
NEW LOCATION - Meadowbrook Country 

Club, 9101 Nall Ave., Prairie Village
Lunch 11:30-1:00,

FREE Seminar 10:00-11:00

Board Meeting
Wednesday, March 7 - 3:30 - 5:00 p.m.

NARI Office, 8015 Shawnee Mission Pkwy.
Meredyth Melcher, President

816-505-1077, meredythm@dyllanconstruction.com

Education Committee Meeting
Wednesday, March 14 - 11:30 a.m.

NARI Office, 8015 Shawnee Mission Pkwy.
Co-Chairs:

Al Felman, CKBR, 913-362-4242
al@missionkb.com

Joni Smith, 816-221-3220
joinjoni@kc.rr.com

Marketing/PR Committee Meeting
Tuesday, March 13 - 9:00 a.m.

 NARI Office, 8015 Shawnee Mission Pkwy.
Phil Steinle, Chair 

913-696-9758, phil@centurymarketinginc.com

Social Committee Meeting
Tuesday, March 6 - 11:30 a.m.

NARI Office, 8015 Shawnee Mission Pkwy.
Wendall Gartman, Chair

816-215-7989, wendallg@brownrestoration.com

Membership Committee Meeting
Wednesday, February 29 - 11:30 a.m.

NARI Office, 8015 Shawnee Mission Pkwy.
Co-Chairs:

Rusty Davidson, 913-484-6266
rusty@rustysdandypainting.com

Jerry Ratway, 913-238-3680
Ratway@webercarpet.com

Ethics & By-Laws Committee Meeting
Thursday, March 8 - 9:00 a.m.

NARI Office, 8015 Shawnee Mission Pkwy.
Mike Steed, CR, Chair

816-931-2585, mike@steedremodeling.com

Government Affairs
Wednesday, March 21 - 3:00 p.m.

NARI Office, 8015 Shawnee Mission Pkwy.
John Shafer, Chair

913-599-4488, John.shafer@prosourcekc.com

KANSAS CITY NARI
8015 Shawnee Mission Pkwy. • Merriam, KS 66202

(913) 362-8833 • Fax: (913) 362-8837
KCNARI@remodelingkc.com • www.remodelingkc.com

Kansas City NARI
Board of Director Minutes

Pending Applications

February 1, 2012

One application was approved.  The Board discussed the new meeting site, 
Meadowbrook Country Club.  The buzz was very positive with compliments on 
location, food, service.   Jan Burchett will work with Meadowbrook on another 
location for the pre-lunch seminar.  Bill Brackmann, CR, Meredyth Melcher and 
Jan Burchett will represent the chapter at the NARI National meetings in Dallas, 
April 19-21.  Because the chapter won a national award, the chapter will pay for 
Meredyth Melcher and Jan Burchett to attend the Evening of Excellence.

Cornerstone Foundation Repair LLC
Joe Williams

KCMO
Foundation repair contractor since 

2006
Sponsor:  Pat Strand, CR, Total Home

Glenlo Awning & Window
Kirk Fansher, Sales

Blue Springs
Remodeling contractor/supplier since 

1969

Lawing Financial, Inc. 
Steve Nelson/Mark Kipp, Financial 

Advisors
Overland Park

Financial advisory company since 
1982

Sponsor:  Mark Crider, Crider 
Carpet
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http://www.owenlumber.com
http://www.kcfda.com
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R E N O VAT I N G  M I N D S

BUY NARI!
Features

Ferguson Bath Kitchen 
and Lighting Gallery

9301 Rosehill Rd.. Lenexa
913-752-5660, www.ferguson.com

BUY NARI!
Also Features

Great American Building Materials

1813 Linn St., North Kansas City
816-221-3220, www.gabm.com

BUY NARI!
Also Features

Bedrock International
9929 Lackman Rd., Lenexa

913-438-7625, www.bedrockintl.com

Founded in 1953, Ferguson Enterprises has 17,000 employees and 
is ranked as the largest plumbing wholesaler in North America.  
Ferguson associates are known for their energy, enthusiasm and 
great attitudes.  The phrase “Nobody expects more from us than 
we do” is a belief that their associates live every day.  They are the 
premier customer-oriented supplier of value-added services!

At the February 23 lunch, Allen Gregory will be discussing:  
•	 Proflo - High quality plumbing and bath accessory 

products designed for the contractor at a competitive price 
point. Proflo will continue to “exceed your expectations”.  

•	 Mirabelle- Luxury plumbing, lighting, and bath accessories. 
Mirabelle delivers time and time again on its commitment 
to sensible sophistication...always delivering a reflection 
of today’s discriminating and astute customer’s desire for 
a brand that delivers more than a name but a brand that 
delivers long-lasting style and sensibility. Mirabelle is a 
reflection of us...a reflection of you! 

Come meet Allen and Mike Dudgeon and you’ll have a chance 
to win a pull down kitchen faucet, and other mystery gifts.

Great American Building Materials was founded in 1994.  They 
are a building materials wholesaler serving Eastern Kansas and 
Western Missouri. “We guarantee that our service will always 
meet the quality standards that we have promised to you.”
•	 Are your products currently being delivered to your job site? 
•	 Are you being charged for delivery? 
•	 Do you have to wait for a specified day of the week for your 

delivery? 
•	 Is your delivery left out in the weather uncovered? 
•	 Are your returns picked up at no charge? 
•	 Then try Great American’s Personalized Delivery with a 

48-hour guarantee! 

At the February 23 lunch meeting, Great American will focus 
on the 100 Series Andersen Window.  It is Environmentally 
Responsible--The long-lasting design helps preserve natural 
resources. Reclaimed materials are used in the glass. And the 
patented Fibrex® composite material used in the frame and 
sash contains 40% pre-consumer reclaimed wood fiber.   It has 
Durability--Twice as rigid as vinyl, Fibrex material combines 
the strength of wood with vinyl’s low maintenance and cost. 
100 Series windows won’t flake, rust, blister, peel, pit or corrode.   
It  is an Incredible Value--The moderate price combined with 
the performance and long-lasting quality make 100 Series 
windows an excellent buy. Energy-saving features like optional 
SmartSun™ glass add even more long-term value.

Come meet the Great American Building Materials team along 
with Steve Jones from Andersen Windows and you’ll have a 
chance to win a restaurant gift certificate.

Bedrock International was founded in 2000 and currently has 
80 employees.  Their core values include:
•	 Provide our customers with what they want and need
•	 The best service of any supplier in the market, period
•	 The highest quality products available in the market
•	 The best selection of products in the market
•	 Reasonable, competitive pricing

At the February 23 lunch, Jeff West and Elizabeth Barton 
will be showcasing their INAX toilet line.  The focus will be 
on different socket sizes provided by this line.  These varying 
size options make bath remodeling projects much easier when 
trying to retrofit an existing rough-in, especially in older homes 
or when rough-ins are not standard. 

Come meet Jeff and Elizabeth and you’ll have a chance to win 
an 18 gauge Serenity Stainless Steel kitchen sink.
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Can You Work a Shift at the 
Johnson County Home & Garden 
Show, March 2-4, at the Overland 
Park Convention Center?
We are excited to be a part of the 2012 Remodeling Show, 
Feb. 10-12 at the American Royal Complex and the Johnson 
County Home & Garden Show, March 2-4 at the Overland 
Park Convention Center.  We need VOLUNTEERS to do a 
variety of jobs at both shows, some of which are outlined below.

2012 Johnson County Home & Garden Show
•	 Distribute NARI bags and Remodeling Guides at the 

show entrances 
•	 Work in the NARI 20’ x 20’ exhibit space in the upper 

lobby, in front of the entrance to the ballroom

For more information about how you can volunteer 
at these shows, contact Jan or D.J. at the NARI office,                                                
kcnari@remodelingkc.com or 913-362-8833.

Save the Dates--Mark Your 
Calendar for These 2012 

Events!  Be Active & Benefit!
Chapter Meetings:

Thurs., Feb. 23
Thurs., March 29

Thurs., April 26***evening meeting (5:30-8:00)
Thurs., May 31
Thurs., June 28
Thurs, July 26

Thurs., Aug. 23
Thurs., Sept. 27
Thurs., Oct. 25
Thurs., Nov. 29

Roundtable--Marketing on a Shoe String Budget
Thurs., Feb. 16--7:15-8:45 a.m.    Do you know how to 

leverage your relationships for marketing opportunities?  
Have you done some cheap but successful advertising?  Join
Billie Deatherage, CKD, Deatherage Home Designs, and 

Joni Smith, Great American Building Materials, for a great 
group discussion.  $20 per person,limited seating, includes 

continental breakfast. 

Chat & Chug—every other month in 2012!
1st One--Thurs., Feb. 16 at Lucky Brewgille,  5401 Johnson 

Drive, Mission

Kansas City NARI at Remodeling Show
Feb. 10-12

Kansas City NARI at Johnson County Home & Garden 
Show

March 2-4

Kansas City NARI at HBA Home Show & Flower, Lawn 
& Garden Show

March 23-25

15th Annual Remodeled Homes Tour
April 21-22

6th Annual BBQ Battle, hosted by Nebraska Furniture 
Mart & Whirlpool

May 18-19

Save the Date
McCray Lumber and Millwork will host a “Partnering for the 
Future” trade show for contractors on April 12, 2-7 p.m. at the 
Overland Park Convention Center.  Over 50 product booths 
and demos will be featured as well as two one-hour license credit 
seminars, food, drink and prizes.  Look for registration details 
soon, or contact your McCray Lumber and Millwork sales 
representative for more details.

http://www.nfm.com
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R E B U I L D I N G  C O N N E C T I O N S

2012 is a Big Year for Small 
Business
An election year can be a volatile and stressful time, especially 
for small business owners.  2012 will prove to be no different. 
There are many issues that will be critical for NARI members 
and their businesses.  Taxes, health care, government oversight 
and economic stability to name a few.  The main goal for the 
Government Affairs Committee is to follow and report on the 
issues to help your business in 2012.

There is reason for optimism in the area of small business taxes.  
In his state of the union address, Kansas Governor Brownback 
proposed an across the board reduction of state individual 
income taxes, along with the elimination of tax loopholes 
and deductions.  His speech was not clear about his vision for 
corporate taxes, but Brownback did say that his plan would 
significantly reduce taxes for small businesses.  

On the Missouri side, the Missouri House voted to require 
periodic reviews of certain state regulations.  State agencies 
would need to evaluate whether a new administrative rule 
is necessary, duplicative, and could be more tailored while 
accomplishing the same purpose.  Existing rules would expire on 
a rolling schedule that starts in 2015, and a similar calculation 
would be required if a state agency wants to renew its expiring 
regulations.  Every state administrative rule would need to 
be examined at least once per decade.  Sponsoring Rep. Jason 
Smith believes the measure could help make Missouri more 
attractive for small businesses.  Since administrative rules can 
add to the costs and requirements for businesses, eliminating 
overlapping rules and regulations by different government 
bodies would help reduce small business costs.

Nationally, many small business owners are worried about the 
impact President Obama’s health care law may have on their 

bottom line.  The National Federation of Independent Business 
is one of the plaintiffs challenging that law. They believe it is 
more of a tax bill packaged as a health care reform bill and they 
are confident about victory.  Your NARI Government Affairs 
committee will be following these items and many more 
throughout the year.  

In speaking with many NARI members, I have found most to 
be optimistic about 2012.  Whether that optimism is driven 
by a slight uptick in consumer spending, the fair winter 
weather or the need to feel something other than doom and 
gloom remains to be seen.  But, there are many indicators that 
would lead me to believe they are right.  Consumer confidence 
rose steadily in the 4th QTR of 2011.  That combined with 
the Federal Reserve announcing low interest rates until 2014 
and a steady decline in the unemployment rate in Kansas and 
Missouri should leave NARI members optimistic about 2012.  

I believe it will indeed be a big year for your business in 2012.

Written by John Shafer, ProSource of Kansas City West.   John is 
the chair of KC NARI’s Government Affairs Committee.  He can 
be reached at john.shafer@prosourcekc.com

http://www.all-weatherwindows.com
http://www.cridercarpet.com
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http://www.pacificmutualdoor.com
http://www.top-master.com
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R E D E F I N I N G  S U C C E S S

REMY – Remodel of the Year
Local Remodeling Projects Awarded Recognition

Bath Remodel Under $30,000
Winner

RARE Construction
Honorable Mention

Cabinet Clad of KC Inc.

Bath Remodel $30,000-$60,000
Winner & All Star

Quality Home Concepts LLC
Honorable Mention

CHC Creative Remodeling

Bath Remodel Over $60,000
Winner & All Star

Schloegel Design Remodel
Honorable Mention
Rhino Builders, Inc.

Designs & Plans 
Winner & All Star

Design Connection Inc.
Honorable Mention & All Star
Deatherage Home Designs, Inc.
Honorable Mention & All Star 

Design Connection Inc.

Exterior Finishes Under $50,000
Winner

Johnson County Siding & Window 
Co., Inc.

Exterior Specialty Under $20,000
Winner & All Star

NiteLites of Kansas City

Twenty four remodeling projects completed by Kansas City NARI members were honored as 2011 REMY award winners.  
Entries for the 2011 program were judged on a 100-point system that included project overview, before and after photos, budget 
considerations, overall aesthetic appeal and communication with the homeowner.  Winners had to score at least 85 points.  All 
Star Awards were presented to those entries that achieved 94 or more points.  Each entry included a homeowner survey that was 
worth 15 points.  Homeowners judged the remodeling contractor in three areas—completion of contract, communication and 
finished product.  Remodeling contractors from the Chicago NARI chapter judged the entries this year.

BEST OF SHOW awards were presented to 3 of the 24 projects.  These three remodeling projects were judged the best in three 
categories, Under $75,000, $75,001-$150,000, and Over $250,000.

Interior Specialty 
Winner

HearthMasters

Kitchen Remodel Under $40,000
Winner

Built by Design
Honorable Mention

Cabinet Clad of KC Inc.

Kitchen Remodel $40,000-$80,000
Winner & All Star

CHC Creative Remodeling
Honorable Mention & All Star 

CabinetReface Kitchens & Baths

Kitchen Remodel $80,000-$120,000
Winner & All Star

ALH Home Renovations, LLC
Honorable Mention & All Star 

Schloegel Design Remodel

Lower Level Finishes Under $50,000
Winner & All Star

Built by Design

Lower Level Finishes Over $100,000
Winner & All Star

CHC Creative Remodeling

Outdoor Living $50,000-$100,000
Winner

CHC Creative Remodeling

Room Additions Under $100,000
Winner

Lyon Construction + Design

Universal Design 
Winner

Architectural Craftsmen

Whole House Remodel $250,000-
$500,000

Winner
Phoenix Renovation & Restoration, 

Inc.

Best of Show Under $75,000
Design Connection Inc.

Designs & Plans

Best of Show $75001-$150,000
CHC Creative Remodeling 

Lower Level Finish 

Best of Show Over $250,000
Phoenix Renovation & Restoration

Whole House Remodel
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Welcome New Member!
Please welcome the following new member.  Call them, email 
them, agree to meet them at the next NARI function! 

Evolve Granite & Natural Stone
Alexis Beaven

550 E. 56 Highway, Olathe, KS 66061
913-254-1800

E-Mail:  alexisb@evolvegranite.com
Countertop fabricator

Sponsor: Canyon Stone

Remodeled Homes Tour…
Great Marketing Tool and 
Lead Generator for 15 Years!
The Remodeled Homes Tour offers you:
•	 Visibility—an easy way to show off your work
•	 Marketing exposure—with your company profile, address, 

website and project description in The Kansas City Star
•	 Lead generation---many NARI contractors find the 

Remodeled Homes Tour is their BEST lead generation tool! 
•	  Face to face marketing with consumers ready to remodel

Date:  Saturday and Sunday, April 21-22, 2012
Time:  Saturday 10am-5pm and Sunday 11am-4pm
Tour Entry Fee:  $795 (2nd entry is $450)
Early Bird Special:  Save $50 if entry application is turned in 
by March 2
Final Entry Date:  Friday, March 9 (no exceptions due to KC 
Star deadline)
Number of Attendees:  Varies according to your location/
project…from 200 to 1100 in just 12 hours!
Contractor Benefits:
•	 Only NARI contractors can enter a home…a benefit of 

NARI membership!
•	 It’s a great way to showcase your company to potential 

clients
•	 Work with your subs/suppliers to help offset costs and to 

help work the tour, as you will need help!
•	 It’s a guaranteed lead generation event…just ask the 

contractors who continue to do it year after year like 
Schloegel Design Remodel, Rhino Builders, MSC 
Enterprises, etc.

•	 Your company receives a nice 4-color photo and project 
write up in The Kansas City Star produced Remodeled 
Homes Tour program that will be circulated in the 
Sunday KC Star to 770,000 consumers.

Dave Schmidt and Mike Schwartz, Built by Design, won two REMY 
awards….one for Kitchen Remodel under $40,000 and one for Lower-
Level Finishes Under $50,000.

Bill and Teresa Christie, Johnson County Siding & Window, won 
a REMY (Remodel of the Year) in the category of Exterior Finishes 
Under $50,000.

Phoenix Renovation & Restoration won a REMY for Whole House 
Remodel $250,000-500,000 and also won Best of Show for the project 
in the Over $250,000 category.   Left to right is Brooks May, CR, and 
Mike Wondra, CR.
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Stevermer Company 
Wins Regional CotY
The National Association of the Remodeling Industry (NARI) 
announced the 151 Regional CotY (Contractor of the Year)
Winners in the 2012 competition.  Judging for the regional 
projects took place at NARI’s national headquarters in Des 
Plaines, Illinois, the second week of January. Regional CotY 
Winners will now advance as finalists at the national level.   

Kansas City NARI member, Stevermer Company, won a 
regional CotY for a Commercial Specialty project at a local 
auto repair shop.  Contractors from seven regions around the 
country vie for CotY Awards on an annual basis, and all regional 
winners will now be eligible for National CotY Awards and 
will be honored at NARI’s Evening of Excellence on Saturday, 
April 21, 2012 at the Gaylord Texan Hotel and Conference 
Center, located in Grapevine (Dallas), Texas.

http://www.mccraylumber.com
http://www.cwhc1949.com
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http://www.ferguson.com
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of Lee’s Summit & Lenexa

2012

KITCHENS & BATHS
P r e m i e r  D e c o r a t i v e  P l u m b i n g

by Briggs

Thanks For Renewing!

1-800-GOT-Junk? since 2004
Albert Tamm Lumber Co. since 2001

AllService Insurance Restoration since 2010
Amazing Siding & Windows since 2010

Archadeck since 2002
Armstrong Kitchens since 1995

Ashley-Lavender Builders L.L.C. since 2002
Bednar Interiors Remodeling since 2002

Bedrock International since 2001
Borger Construction since 2010

Brown Restoration, Inc. since 2006
Buffalo Constructors, LLC since 2005
Cambridge Cabinetry, Inc. since 2010

Capitol Federal Savings Bank since 1999
Castle Rock Remodeling since 2007

City Wide Remodelers, Inc. since 1987
CMC Remodeling, Inc. since 2000

Crider Carpet since 2003
Custom Renovations, Inc. since 1998

DataUnite since 2004
Deatherage Home Designs, Inc. since 1999

Design Connection Inc. since 2002
Eddie Cummings Tile, Inc. since 2000
Factory Direct Appliance since 1994
Franken-Polli Company since 1995

G.A. Fischer Co. since 1995
Grandview Winnelson Company since 2006

Habitat ReStore since 2003
Hallmark Stone since 2004
HearthMasters since 2001

Heiman Development since 1994
Henges Insulation, & Fireplace since 2007

Thanks to the following Kansas City NARI members for renewing their membership dues in the last quarter of 2011!  This list shows 
the companies alphabetically along with how long they have been a NARI member.

Insurance & Benefits Group since 2009
J.E. Meyer Construction Co. since 2000

James Hardie Building Products since 2003
Jim Luke Construction Co. since 1996
Kansas City Cabinet Supply since 2007

Kansas City Master Companies, Inc. since 1996
Kansas City Millwork since 1991

Legendary Stone since 2010
Lifestyles Custom Homes since 2004

McNeill Renovation Co. LLC since 2009
MMI--Travina since 2010

Nebraska Furniture Mart of KS since 2002
One Week Bath-KC since 2010

Paint Pro, Inc. since 2001
Patrick Exteriors since 2003

Phoenix Renovation & Restoration, Inc. since 2000
PODS since 2008

ProSource since 1994
Quality Home Concepts LLC since 2010

RARE Construction since 2000
Renewable Efficient Energy since 2005

Renovation and Restoration Specialists since 2008
Schloegel Design Remodel since 1988

Steed Remodeling since 1989
Surface Service Inc. since 2007

The Sherwin-Williams Co. since 2000
Titan Environmental Services, Inc. since 2009

Top Master, Inc. since 1993
Total Basement Finishing since 2010

Total Home since 2006
Wilson Lighting since 2007
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State of the State, Union, 
NARI?
Politics seems to be the water cooler topic of choice along with 
all the news media outlets covering all the good, bad and the ugly. 

As 2011 comes to a close and we look forward to what 2012 
is going to bring, we should take a minute to consider what 
NARI National has been doing to support its members and 
the organization. 

Through the NARI National Government Affairs Committee 
and since hiring a lobbyist, Tom Sullivan, Nelson Mullins 
Riley Scarborough, LLP http://www.nari.org/media/releases/
article.asp?SECTION_ID=2&ARTICLE_ID=1097&  we 
have made a number of positive in-roads and continue to be 
an advocate for the remodeling industry. At every turn the 
committee, the board and our lobbyist are keeping the Federal 
Advocacy Priorities http://www.nari.org/members/resources/
fall11/issues/060-IBP_580_Federal_Advocacy_Priorities.pdf 
in check. 

Throughout 2011 great strides were made in a number of 
areas and your local Government Affairs Committee helped 
to spread the word about these initiatives by using grass roots 

efforts to support our members and the industry. 

While each subject is worthy of an article of its own, here is just 
a quick list of some of what was tackled during the year. 

•	 Campaign to impact EPA’s RRP Program Clearance Rule 
(which was successful)

•	 Participated in meeting with EPA to explain NARI’s 
Position on RRP

•	 Coached NFIB to greater involvement on RRP
•	 Led effort to support House and Senate small business 

regulatory reform bills
•	 Led effort to support 1099 repeal
•	 Represented on 25C (energy tax credit) coalition

A full list is available in the member’s only section at http://
www.nari.org/members/resources/fall11/issues/061-
IBP_581_Federal_Advocacy_Activiies-Accomplishments.pdf

If you have concerns or want to find out more feel free to 
contact John Shafer at John.Shafer@prosourcekc.com your 
local Government Affairs Committee Chair. 

Article written by Meredyth Melcher, KC NARI Chapter 
President and a member of the NARI National Government 
Affairs Committee

http://www.centurymarketinginc.com
http://www.nari.org/media/releases/article.asp?SECTION_ID=2&ARTICLE_ID=1097&
http://www.nari.org/members/resources/fall11/issues/060-IBP_580_Federal_Advocacy_Priorities.pdf
http://www.nari.org/members/resources/fall11/issues/061-IBP_581_Federal_Advocacy_Activiies-Accomplishments.pdf
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Note from the Social Media 
Roundtable with Nikki 
Golden, NARI National
(thanks to Judy Transue, CHC Creative 
Remodeling, for taking the notes!)

Social media being used by members who were in attendance 
at roundtable:  Facebook, Twitter, blog, Google+, LinkedIn

LinkedIn: Good for discussion groups, companies and trade 
publications watch these discussion groups to see what is being 
talked about, for content ideas and experts to interview.

How do you measure your social media success?
•	 Number of likes
•	 Sources found for suppliers
•	 Jobs obtained from social media

Facebook: an extension of your company. Clients are more 
likely to look at Facebook daily and see posts than to look 
at your website frequently. Clients usually only look at your 
website two or three times.  Use of social media and new 
technology are important tools and set a good impression with 
clients.

Blogs: big time commitment. If you start a blog, be 
committed. Nikki recommends making a 52-week marketing 
plan for weekly blog updates. Plan topics ahead for the year. 
Consider hiring someone (like a local high school or college 
kid interested in marketing/public relations/journalism) to 
write some of your posts. Also, utilize calendar of “holidays,” 
like National Cheesecake Day as a hook for your posts (i.e., 
wish you had more room in your kitchen to teach your kid to 
make cheesecake, but there’s not room for both of you at the 
counter? Then detail how remodeling can create more kitchen 
space or something about varied counter heights, etc.)

Facebook, LinkedIn and Twitter updates can be linked together 
so you post one update, and it appears in multiple places.

What are people posting?
•	 Tips, anything you have knowledge on
•	 Before/after photos
•	 Client testimonials

•	 Client emotional blogs during the remodel process
•	 Weather or seasonally related things
•	 Product selection tips

How do you handle negative comments?
State online that you will contact them about the issue and 
then contact offline. Once resolved, post resolution and 
publically thank them for bringing issue to your attention. Or, 
in a perfect world, see if they will respond publically that the 
issue is resolved. Whatever you do, don’t remove or ignore it. 
It’s valuable to show you’re responsive to issues.

Example: NARI member in Atlanta said that a client once told 
him that they would never contact a company with a perfect 
score on Angie’s List. It is more realistic that someone in 
business has had some issues and have addressed them rather 
than have never had any issues. So to have had some issues 
online is not a big deal, it’s how you respond.

You can set your Facebook page to notify you before a comment 
is posted, and you can decide whether it gets posted or not.

Some remodelers allow or encourage their clients to post to 
their company blog during the remodeling process to express 
their thoughts and feelings during the process.

Tools to create blogs:
Facebook notes section, WordPress, Blogger

Pinterest: a way to organize things you are interested in or 
looking for.  Some companies invite clients to Pinterest when 
they start a remodeling project for product selections.  Pinterest 
is similar to bookmarks in a Web browser but it is saved online 
and organized rather than stored on a specific browser on a 
specific PC.

How are companies using video--as how-to videos and posting 
on YouTube.  You can edit videos on YouTube.

Nikki’s top social media picks in order:
1.	 Facebook and LinkedIn
2.	 YouTube
3.	 Twitter
4.	 Blog (because of the time commitment)
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